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IATA - International Air Transport Association.
PNR - Passenger Name Record.
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3. Secure Flight Passenger Data (SFPD)
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2) Secure Flight Passenger Data (SFPD)
a4y /48 /43 Y / Redress Number

4. Advanced Passenger Information(API)
2= G52 X|Alof oI APL(ADVANCE PASSENGER INFORMATION) &418 o f}E[0f
ALB 2 HEA] S FHUAIR

fe =d X Eact §2= 517 G E 2ols) FHAL

URL: https://www.ana.co.jp/en/jp/quide/prepare/information/api-index/
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TC1: ANA Travel Agency Desk Singapore: +65-6228-3298
+1-800-262-2250(US, Canada, Mexico)

or  ANA Customer Service Contact Center

+1-310-782-3011

United Kingdom: +44(0)20-8762-8800,

France: 0805-542-467 Vietnam: +84(24) 3926-2808(Hanoi),
Belgium: +32(0)2-639-0384 +84(28) -3821-9612 ( Ho Chi Minh City )
Germany: 0800-724-3798 Indonesia: +62(0)21-5797-4382
Philippines: +63(0)2-8553-8000
China: cnbspsupport@ana.co.jp Malaysia: +60(0)3-2032-1331
ml_notice_rhcms@ana.co.jp Myanmar: +95(0)1-9255-108/122
India:  +91(0)22-6147-0787/0737(Mumbai),
Hong Kong: +852-2848-4168 +91-124-440-6400(Delhi), +91-124-440-6411(Delhi),
Korea: +82(0)2-752-1160 +91-44-4688-2000 (Chennai),
Taiwan: +886(0)2-2521-1989 Cambodia: +855-(0)23963617/18

Thailand: +66(0)2-238-5121 Australia: 1300-107-762


mailto:ml_notice_rhcms@ana.co.jp

New Zealand: +64-9-977-2233 Japan: ANA Support International
+81(0)3-6743-3892



